
 

 
 

 

 

College of General Studies 
 

strongly disagree (1), disagree (2), neutral (3), agree (4), 
strongly agree (5): (not applicable/no basis to judge – also 
available as options for #1, #4, #6, #7) 

 
1. I learned a lot from this course. 
2. The instructor created an atmosphere that kept me engaged in course content. 
3. The instructor was prepared for class. 
4. The instructor was available to me (in-person, electronically, or both). 
5. The instructor treated students with respect. 
6. The instructor evaluated my work fairly. 
7. The instructor provided feedback that was helpful to me. 

 
8. The standards the instructor set for me were: 

(too low, appropriate, too high) 

 
9. How many hours per week did you usually spend working on this course outside of classroom time? 

(<1, 1-3, 4-6, 7-9, 10+) 
 

10. What did you like best about how the course was taught? 
11. If you were teaching this course, what would you do differently? 

 
 
Hybrid and Web Courses Only 
 
Scale (Items 5-10): Strongly Disagree, Disagree, Neutral, Agree, Strongly Agree 
 
6.  The directions for the use of online materials were clear. 

7.  It was easy to navigate through the sections of the online course. 

8.  Digital technology tools helped me engage in the course material. 

9.  Online class activities fostered my interaction with other students. 

10.I participated more in the online environment than I would in a regular classroom setting. 

 
 
Or  
 
 



 

 
 

 
Self-Paced Courses 
 
Scale (Items 5-10): Strongly Disagree, Disagree, Neutral, Agree, Strongly Agree 
 
6. I could access all components of the course. 
7. I was able to interact effectively with the instructor. 
8. There was an adequate amount of course materials available to meet my learning goals. 
9. Assignments reflected important aspects of the topics covered in the self-paced course. 
 
For labs: 

 

strongly disagree (1), disagree (2), neutral (3), agree (4), 
strongly agree (5): (not applicable/no basis to judge – also 
available as options for #2) 

 
1. The lab instructor was prepared for lab. 
2. The lab instructor was available to me (in-person, electronically, or both). 
3. The lab instructor clearly communicated what was expected of me in the lab. 
4. The lab enhanced my understanding of the class material. 
 
Lab comments 
What did you like best about the lab instruction? 
If you were running this lab, what would you do differently? 

 
For recitations: 

 

strongly disagree (1), disagree (2), neutral (3), agree (4), 
strongly agree (5): (not applicable/no basis to judge – also 
available as options for #2) 

 
1. The recitation instructor was prepared for recitation. 
2. The recitation instructor was available to me (in-person, electronically, or both). 
3. The recitation instructor used appropriate examples to clarify difficult concepts. 
4. The recitation enhanced my understanding of the class material. 
 
Recitation Comments 
What did you like best about the recitation instruction? 
If you were running this recitation, what would you do differently? 
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