Gender Bias and Student Ratings of Instructors
Several studies suggest that an inherent flaw in student opinion of teaching surveys is bias. Bias
is defined as a preconceived opinion of someone or something, usually in a way considered to
be unfair. Studies of gender bias have thus far produced complicated and conflicting results.
(Centra & Gaubatz, 2000, p. 18; MacNell, Driscoll & Hunt, 2015) While bias can never be
eliminated, it’s a natural occurring part of life, (Kagetsu & Gunderman, 2017, p. 1253; Linse,
2017, p.98) it is wise to be aware of it given the importance of the use of student opinion of
teaching for tenure, promotion, and pay decisions (Centra & Gaubatz, 2000, p. 17).
Research findings include both positive and negative bias toward female instructors. There have
been a few studies that found that male instructors received higher ratings on student opinion
of teaching surveys than female instructors, but conflicting studies find that female instructors
receive higher ratings. (Benton & Cashin, 2012, p. 6) Then there are studies that find neither.
(MacNell, Driscoll & Hunt, 2015, p.294). Still other studies show a student-gender by instructorgender interaction, where female students prefer female instructors and male students prefer
male instructors.
Findings also include the expectation of female instructors to show traits of warmth and
accessibility and males the traits of professionalism and objectivity. When female instructors
exhibit these traits, they are viewed comparably to male instructors. But when female
instructors do not exhibit their gender assigned traits they are viewed more harshly than male
instructors who do not exhibit the male assigned traits. But other studies have found no
interaction between the gender of instructors and students (Centra & Gaubatz, 2000, p.18;
Elmore & LaPointe, 1974, p. 368).
While there may be bias, either positively or negatively, in student ratings of teaching, these
ratings do provide valuable feedback but should not be the only method used to assess an
instructor’s teaching effectiveness. Self-assessments, peer reviews, and teaching portfolios, to
name a few, should all have a place in evaluating teaching.

References
“Is there bias in Student Opinion of Teaching Surveys?”
Aleamoni, L.M. (1987). Typical faculty concerns about student evaluation of teaching. New
Directions for Teaching and Learning, 31(Fall), 25-31. Retrieved from
http://onlinelibrary.wiley.com/doi/10.1002/tl.37219873105/epdf
Aleamoni, L.M. (1999). Student rating myths versus research facts from 1924 to 1998. Journal
of Personnel Evaluation in Education, 13(2), 153-166. Retrieved from
http://facultyevaluation.org/meta-profession-project/papers/sr_myths.pdf
Anderson, K.J. & Smith, G. (2017). Students’ preconceptions of professors: benefits and barriers
according to ethnicity and gender. Hispanic Journal of Behavioral Sciences, 27(2), 184-201.
Retrieved from 10.1177/0739986304273707
Bachen, C.M., McLoughlin, M.M. & Garcia, S.S. (1999). Assessing the role of gender in college
students’ evaluations of faculty. Communication Education, 48(3), 193-210. Retrieved from
10.1080/03634529909379169
Bennett, S.K. (1982). Student perceptions of and expectations for male and female instructors:
evidence relating to the question of gender bias in teaching evaluation. Journal of Educational
Psychology, 74(2), 170-179. Retrieved from http://dx.doi.org/10.1037/0022-0663.74.2.170
Benton, S.L. & Cashin, W.E. (2012). IDEA Paper No. 50: Student ratings of teaching: A summary
of research and literature. Manhattan, KS: The IDEA Center.
Boring, A. (2017). Gender biases in student evaluations of teaching. Journal of Public Economics,
145, 27-41. Retrieved from https://doi.org/10.1016/j.jpubeco.2016.11.006
Centra, J.A. & Gaubatz, N.B. (2000). Is there gender bias in student evaluations of teaching? The
Journal of Higher Education, 71(1), 17-33. Retrieved from
https://doi.org/10.1080/00221546.2000.11780814

Elmore, P.B. & LaPointe, K.A. (1974). Effects of teacher sex and student sex on the evaluation of
college instructors. Journal of Educational Psychology, 66, 386-389.
Hameed, F., Ali, A., Hameed, A., Saleem, Z. & Javad, Y. (2014). Teacher evaluation: the role of
gender. Qual Quant 49(5), 1779-1789. Retrieved from 10.1007/s11135-014-0054-3
Joye, S.W. & Wilson, J.H. (2015). Professor age and gender affect student perceptions and
grades. Journal of the Scholarship of Teaching and Learning, 15(4), 126-138. Retrieved from
10.14434/josotl.v15i4.13466
Kagetsu, Nolan & Gunderman, R.B. (2017). Unconscious bias. Journal of the American College of
Radiology, 14(9), 1253-1255. Retrieved from https://doi.org/10.1016/j.jacr.2017.01.050
Kohn, J. & Hatfield, L. (2006). The role of gender in teaching effectiveness ratings of faculty.
Academy of Educational Leadership Journal 10(3), 121-137. Retrieved from
http://www.freepatentsonline.com/article/Academy-Educational-LeadershipJournal/166823345.html
Linse, A.R. (2017). Interpreting and using student ratings data: Guidance for faculty serving as
administrators and on evaluation committees. Studies in Educational Evaluation, 54(September
2017), 94-106. Retrieved from https://doi.org/10.1016/j.stueduc.2016.12.004
Mitchell, K.M.W. & Martin, J. (2018). Gender bias in student evaluations. PS: Political Science &
Politics, 1-5. Retrieved from doi:10.1017/S104909651800001X
MacNell, L., Driscoll, A. & Hunt, A.N. (2015). What’s in a name: Exposing gender bias in student
ratings of teaching. Innovative Higher Education, 40(4), 291-303. Retrieved from
https://doi.org/10.1007/s10755-014-9313-4
Punyanunt-Carter, N. & Carter, S.L. (2015). Students’ gender bias in teaching evaluations.
Higher Learning Research Communications, 5(3), 28-37. Retrieved from
https://doi.org/10.18870/hlrc.v5i3.234

Sprague, J. & Massoni, K. (2005). Student evaluations and gendered expectations: what we
can’t count can hurt us. Sex Roles, 53(11/12), 779-794. Retrieved from
https://doi.org/10.1007/s11199-005-8292-4
Wagner, N., Rieger, M. & Voorvelt, K. (2016). Gender, ethnicity and teaching evaluations:
evidence from mixed teaching teams. Economics of Education Review, 54, 79-94. Retrieved
from https://doi.org/10.1016/j.econedurev.2016.06.004
Young S., Rush, L. & Shaw, D. (2009). Evaluating gender bias in ratings of university instructors’
teaching effectiveness. International Journal for the Scholarship of Teaching and Learning, 3(2),
1-14. Retrieved from https://doi.org/10.20429/ijsotl.2009.030219

